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IN MEMORIAM

MELANIE PENDERGAST
1953-2018
Melanie Pendergast moved to
Albuquerque from her hometown of
Syracuse, New York in 2003, not long after
retiring there from her position as Vice
President of an employee benefits
company. During this time, SAFE House
was on the brink of financial collapse and
desperately needed strong leadership to
take the reins. After Melanie was urged to
get involved with SAFE House by one of
her husband's coworkers, she—assured of
her abilities and capacity to bring positive
change—wasted no time in joining our
Board of Directors.

Melanie's tenure with SAFE House lasted
eight years, the longest a person can serve
with our Board. During this time,
she weathered a change in Executive
Directors, forged community
partnerships with organizations like the
Women's Golf Association at the Four Hills
Country Club, secured many presents for
our residents during the holidays, and
eventually became our Board President.
People who worked with Melanie at SAFE
House described her as a pleasant and
easygoing person to be around. She was
always engaged in what she was doing,
listening intently and keeping an open
mind before providing valuable input.

As is standard for most organizations that
experience leadership changes, SAFE
House's journey to transition was paved
with surprises and adversity. But, in a time
when it would have been easier to jump
ship, Melanie stayed the course and helped
our shelter get back on track.

SAFE House was incredibly fortunate to
know and work with Melanie Pendergast;
it is people like her who make our mission
possible.
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LETTER FROM
THE EXECUTIVE
DIRECTOR
Last year and into this year has been
extraordinary. We've been busy with a
number of accomplishments, including
securing a new and more modern space for
our Thrift Store to call home, upgrading our
shelter's security with a high-resolution video
surveillance system, and upgrading our
phone and computer systems. We’re also in
the final stages of re-purposing shelter space
for our child residents; the Kids Corner will
be a place where children can participate in
reading circles, attend art and play therapy,
and receive after-school tutoring—a place
where we can focus on the children’s wellbeing and happiness while they are in
shelter.

Patricia Gonzales, MBA, HRM
Executive Director
With the majority of our population on any
given day being children, our goal is to give
youth a sense of normalcy while they are
with us. We have hired a Child Resident
Advocate who will work in tandem with
parents and the Child Therapist to offer
children’s programming. They will also
help find recreational activities in the
community for children to enjoy, such as
the zoo, museums, plays, musicals, and
swimming in the summer time. We are
also continuing to seek funding to install
playground equipment at our shelter.
Concurrently, we have been spending a
great deal of time working on the future of
S.A.F.E. House, to ensure that it will be
around to serve survivors well in to the
future. In the coming year, we will be
preparing to conduct a feasibility study for
a capital campaign to upgrade our
cottages. While our entire 100-year old
facility is in need of extensive work, our
goal is to update one section of the shelter
at a time. We not only want our residents
to feel safe while they are in their
temporary living environment, but
comfortable as well.
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As you read this newsletter, we hope it will
remind you of our recent successes and
energize you for the future of S.A.F.E. House
and our mission: to shelter and empower
survivors of intimate partner domestic
violence. For those of you who have tirelessly
committed time and energy to the success
of our organization, I thank you! For the
many of you who are new, I welcome you to
S.A.F.E. House. As many of you know already,
we would appreciate if you shared with your
friends, families, and colleagues the many
ways to get involved with S.A.F.E. House.

Whether its through volunteering, attending
a fundraising event, participating on one of
our committees, or making a monetary gift
to S.A.F.E. House, with your support, we can
continue offering the important services
necessary to empower our residents and
housing participants—adults and children
alike—so that they can live lives free of
domestic violence.
With kind regards,

Patricia Gonzales

P.S. Here a few highlights from our 2017-2018 fiscal year
(of which we're only 10 months in!):

SHELTER NIGHTS
PROVIDED

NUTRITIOUS
MEALS SERVED

21,107

24,528

CRISIS CALLS
ANSWERED

RAPID RE-HOUSING
PARTICIPANTS

1149

42
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2017 HOLIDAY GIFT DRIVE

As one can imagine, holidays at domestic
violence shelters are anything but
typical. Though many of us are privileged
enough to spend holidays with our friends,
family, and familiar surroundings, our
residents are not always so fortunate.

Though the wish lists our families came up
with were anything but short, the response
from our faithful base was overwhelming:
every family was adopted twice over.
It was truly a sight to behold; our halls were
lined with boxes and gift bags, colorfullywrapped presents were stacked to the
ceiling in our Case Managers' offices, and
small children were lugging bags of
toys around shelter that were bigger than
they were.

Here at SAFE House, we strive to cultivate an
environment of safety and normalcy. We
want our residents to experience the best
comforts of home, especially during the
holidays. That's why, in the final months of
2017, we partnered with our trusted donors,
vendors, and community allies to bring the
spirit of the season to more than 100 of our
shelter residents and housing participants.

With the fullest of hearts, we would like to
acknowledge the many sponsors who
helped our residents and housing
participants make the most of their holidays.
Your generosity brought smiles, laughter,
and tears -- and we cannot thank you
enough for your good cheer.

Our Case Managers spent weeks
interviewing each of our families to create
wish lists of goodies and essentials that they
would enjoy (parents and children alike). The
resulting wish list was 16 pages long,
containing hundreds of items that ranged
from gift cards and professional clothing to
stuffed monkeys and basketball hoops.

If you are interested in adopting a family or
resident for our 2018 Holiday Gift Drive,
please reach out to the SAFE House offices
in early autumn.
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MANY THANKS TO OUR
2017 HOLIDAY GIFT DRIVE
SPONSORS!

As well as...
Ashley Baca, Barabara Giannini & Neighbors, Barbara Piper, Bernadette
Rodriguez, DeAnna Ferguson, Debbie Trujillo, Healthy Families of
Albuquerque, LLC, James & Maria Harrison, Karen Tenorio & Friends,
LeeAnn Ratzlaff, Mark's Casa Auto Group, Robert Curtis Law Office,
Stephanie Moraga-McHaley, Susan Denniston, Teresa Garcia & One of
Many, Tom Kelly, St. John XXIII Catholic Church, Jane Bickelman &
Pursonalities Plus, Tabernacle of Love, Faith, & Hope, Nicole Gutierrez, and
the many anonymous donors who showered us with gifts along the way.
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STYLING EVENT AND
CLOTHING DRIVE WITH J.JILL

2241 LOUISIANA BLVD NE,
ALBUQUERQUE, NM 87110
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OPPORTUNITIES WITH US
CAREERS

RESIDENT
THERAPIST (CHILD)

RESIDENT
THERAPIST (ADULT)
Part-time

Part-time

Individual/group counseling,
family advocacy, and
general therapy for adults.

Emotional efficacy
counseling, child advocacy,
and youth-centered therapy.

VOLUNTEERING

THRIFT STORE
ASSISTANT

CHILD ADVOCATE
ASSISTANT

SAFE HOUSE
BOARD MEMBER

Donation processing,
merchandising,
cleaning, and
organizing.

Activity coordination,
mentoring, tutoring,
arts & crafts, and
games.

Strategic planning
and monitoring,
committees, and
fundraising,

REQUEST AN APPLICATION

BENEFITS

EMPLOYMENT

HEALTH, DENTAL, VISION, LIFE

Southwestern HR Consulting, LLC
P.O. Box 14274
Albuquerque, NM 87111
(505) 321-1255
recruiting@safehousenm.org

SHORT-TERM DISABILITY
401(K) PLAN

PAID TIME OFF

VOLUNTEERING

EMPLOYEE MEAL

Volunteer Coordinator
P.O. Box 25363
Albuquerque, NM 87125
(505) 328-7089
info@safehousenm.org

4 DAYS ON, 3 DAYS OFF*
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THE INFLUENCE
OF CORPORAL
PUNISHMENT ON
CHILDREN'S
HEALTH AND
DEVELOPMENT

Ryan J. Kelly, Ph.D., Assistant Professor of
Family Studies, University of New Mexico
Several hundred scientific studies have
examined the short- and long-term
influence of corporal punishment on
children’s health and development,
making it one of the most studied aspects
of parenting. The findings have
overwhelmingly indicated that corporal
punishment represents a form of toxic
stress and predicts worsening of many
developmental outcomes over time
including increased aggression. Children
often mimic their parents’ behavior and
those who are hit commonly use similar
strategies. The irony is that physical
discipline tactics are most often used to
deter children from being aggressive, yet
no scientific evidence suggests that hitting
children helps parents achieve their
desired goal. Investigations that have
tracked children over many years have
discovered that corporal punishment
heightens the risk that individuals will
perpetrate physical violence in their dating
and marital relationships. Similarly,
spanking often results in associating
hitting with love and children who are
struck by their parents commonly seek
physically aggressive partners later in life.
These findings have been used to inform

Corporal punishment is an integral part of
how parents discipline their children in the
United States. Corporal punishment refers to
non-injurious, open-handed hitting with the
intention of modifying a child’s behavior.
Most incidents include spanking the child’s
backside, however the arms, ears and face
are commonly struck as well. About 84% of
Americans believe that corporal punishment
is an effective discipline strategy and that a
“good hard spanking” is sometimes
necessary. Corporal punishment begins early
in life and about 65% of 19- to 35-month old
children are spanked by their parents. By
adolescence, 85% have been the recipients
of corporal punishment. The rates have
remained mostly stable across recent
decades, indicating that today’s children are
as likely to be struck by their parents as their
counterparts from earlier generations.
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domestic violence prevention efforts and
corporal punishment has been targeted to
reduce rates of inter-partner aggression.

discourage its use. The American Academy
of Pediatrics, American Academy of Child
and Adolescent Psychiatry, American

"...CHILDREN WHO ARE STRUCK BY
THEIR PARENTS COMMONLY SEEK
PHYSICALLY AGGRESSIVE PARTNERS
LATER IN LIFE."
Corporal punishment also impacts other
aspects of development. I have interviewed
many children about how they feel after
receiving a spanking. Commonly reported
themes include “spanking makes you cry,”
“it hurts really bad,” “it stings”, and “it makes
you feel bad inside” and these thoughts are
likely to impact the relationship they share
with their parents. For example, children
who are spanked often spend less time
with their parents and see them as less of a
source of comfort. Further, corporal
punishment may lead to worsening of
mental health functioning over time. A
number of studies have shown that teens
and young adults who were spanked
earlier in life report higher levels of anxiety
and depression symptoms than their
counterparts who were not physically
disciplined. Additionally, cognitive
performance can be compromised, such
that language ability and working memory
often decline over time following the use
of corporal punishment in the home.
Lastly, emerging evidence from the field of
neuroscience has indicated that corporal
punishment may jeopardize brain
development. More specific, physical
punishment is thought to be a source of
toxic stress in the lives of children, and
extended exposure to stressful living
environments is likely to impair brain
growth and structure. Collectively, corporal
punishment confers great risk and may
prevent children from reaching their
optimal health and development.
The growing number of studies
demonstrating the risks associated with
corporal punishment has resulted in many
prominent professional organizations to

Professional Society on the Abuse of
Children, National Association of Social
Workers, and the National Association of
Pediatric Nurse Practitioners have all
released statements discouraging the use
of physical punishment. Further, it is
unfortunately not uncommon for mild
punishment to unintentionally and quickly
escalate to injurious levels. Toward
reducing rates of child abuse, the Centers
for Disease Control and Prevention has
recently made a recommendation for
educational campaigns and legislative
approaches to develop methods that
prevent corporal punishment.

Despite what is known, corporal
punishment is a longstanding cultural
tradition and attempts to stop it have
often been met with resistance and
skepticism. However, some methods have
resulted in positive change. Educational
approaches that disseminate research
findings have been effective in changing
attitudes toward spanking. Further, parents
who believe children misbehave to
intentionally upset them are at high risk to
use corporal punishment. Training
programs that restructure cognition and
modify attributions of children’s behaviors
are useful. Additionally, learning other
methods to modify children’s behavior can
be influential (e.g., praise and
encouragement, routines, limit-setting,
time away, take away privileges). Moreover,
it is helpful to address expectations about
the amount of time it takes to modify
behavior. Overall, the implementation of
such methods can help children reach
their optimal development, lower rates of
domestic violence and help reinforce a
non-violent community standard and
expectation.
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WINTER EMPLOYEE OF THE QUARTER

FRANK QUINTANA
KITCHEN SUPERVISOR

We are pleased to announce that
SAFE House's Winter Employee of
the Quarter is our Kitchen
Supervisor, Frank Quintana!
When Frank applied for a position
in our kitchen on May 1st, 2012, he
didn't know what to expect from
working in a domestic violence
shelter. Over the course of six
years, though, Frank says SAFE
House has given his life much: "I
love my coworkers, believe in our
mission, and care a lot about our
residents. It feels good helping
someone every day."

"I'M A
SIMPLE GUY;
I LIKE
FOOTBALL,
PLAYING
GUITAR,
LIFTING
WEIGHTS,
AND
RAISING MY
SON."

As Kitchen Supervisor, Frank's
responsibilities include
managing food
inventory, collaborating with
nutritionists on menu design,
keeping our kitchen in
compliance with government
regulations, and, most
importantly, preparing and
serving the delicious meals
that are loved by our
residents and staff alike.
Frank was chosen for
Employee of the Quarter
because of his initiative,
dedication, collaboration, and
his way of going above and
beyond the call of duty to
offer solutions to SAFE
House's barriers.
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Frank is always respectful when
communicating with coworkers,
residents, volunteers, and vendors,
maintaining positive relationships
with all. He has extended himself
far beyond the kitchen by
providing coverage at the R.A.
desk and Thriftique, picking up
donations, and assisting with
maintenance when needed. He
will see a coworker in need and
offer support without question,
going as far as offering assistance
at the end of his shift.
Congratulations, Frank! We
appreciate all that you do in
service of the SAFE House
mission, as well as the smile and
warmth you bring in the process!
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SPRING EMPLOYEE OF THE QUARTER

LUZ MELGOZA
BILLING ANALYST

We're pleased to announce that SAFE
House's Spring Employee of the Quarter is
our Billing Analyst, Luz Melgoza!
Originally from California, Luz has a
professional background of commissioned
sales and customer service in Fortune 500
companies. She made the switch from selling
computers to working at SAFE House when a
temp agency found her some projects here.
Luz has been with SAFE House for more than
12 years. As our Billing Analyst, Luz tracks all
of the billable services we provide our shelter
residents and shares that information with
our funders. She also researches and reports
the demographics of our shelter residents.
In her free time, Luz likes to paint, draw, and
spend time with her two grandsons.

"THE PURPOSE OF SAFE HOUSE IS
WHAT KEEPS ME COMING BACK."
Luz is being recognized for her commitment
to her role and to SAFE House at large. She is
frequently called upon, often without notice,
to provide coverage at the RA desk, assist
with language interpretation both on the
phone and in person, provide coverage at our
thrift store, help work on the Kid’s Corner,
and many other tasks. She willingly and
gladly drops what she's doing to help out.
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More than that, Luz demonstrates
exemplary use of time. is very respectful,
and brings a helpful/cooperative attitude
when posed with questions. Her actions
promote the values and behaviors of
SAFE House, and, for that alone, we are
privileged to have her on our team.
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WELCOME TO THE
SAFE HOUSE FAMILY!

Christi Rein
Child Resident Advocate

Tammy Shaw

Cristina Marquez

Resident Advocate

Resident Advocate

Tessa Houser

Mary Hernandez

Board Member

Thrift Store Associate

Andrea Martinez

Brooklyn LaMendola

Board Member

Resident Advocate

Stephanie Louis

Sanda Sandoval

Resident Advocate

Resident Advocate
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THRIFTIQUE:
STRONGER EVERY DAY
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Thanks to the efforts of our wonderful staff
at Thriftique (the SAFE House thrift store),
our community and shelter residents alike
are benefiting from one of Albuquerque's
finest boutique outlets.

Our leadership team estimated that it would
take a year or longer for Thriftique to recover
from its challenges in the previous year, but
the store's dedicated staff proved otherwise.
For four straight months, Thriftique has
exceeded its sales quotas—March 2018 alone
was the store's most successful month in five
years.

Thriftique’s inventory is entirely communitydriven, featuring donated clothes, household
goods, and furniture of all varieties. To help
our shelter residents establish selfsufficiency, we provide vouchers for essential
items like workplace attire, children's
clothing, and housewares. Items not needed
by our residents are sold to the general
public at very low prices, with 100% of the
proceeds benefiting our shelter's operations.

Thriftique Supervisor Tippi Johnson
attributes much of the store's recent success
to increased foot traffic, pricing adjustments,
volunteer efforts, and the friendly faces who
keep coming back for merchandise. When
asked how to keep the momentum going,
Tippi said, "Thriftique—and all thrift stores,
really—need quality donations. People like to
throw away unwanted items or sell them on
their own, but there are plenty of good
organizations that could put them to use."

During our last fiscal year, Thriftique was
challenged with vandalism, a 33% reduction
in textile recycling revenue, and a thinlyspread staff of just a few people. The store
was further challenged by a three-week-long
shutdown while they picked up the pieces
and relocated. Throw in difficulties with
setting up computers, phones, and credit
card machines and... you get the idea!

SAFE
6001
(505)
MON-

HOUSE
LOMAS
265-92
SAT, 10

SAFE House applauds Tippi Johnson,
Makayla Wilson, Mary Hernandez, and the
other staff and volunteers whose tireless
efforts make Thriftique, our shelter, and our
residents stronger every day.

THRIFTIQUE
BLVD NE, STE. Q
33
AM-6PM
pg. 15

The SAFE House Sun

VOLUNTEER SPOTLIGHT:
PHIL CONLEY
Phil brings much of his experience as a
This edition's volunteer spotlight focuses on
Phil Conley, a Thrift Store Assistant who has
been with SAFE House for three months.

merchandising consultant to his current
role as a Thrift Store Assistant. To give you
an idea, he drove one of our paintings all
the way to Brimfield, Massachusetts for an
antique show—and sold it!

"EVERY BOX OF DONATIONS IS A
NEW, EXCITING DAY." - PHIL C.
A long-time customer of Thriftique (we're
talking since the San Mateo days!), Phil is a
dedicated supporter of SAFE House's
mission and leadership. Phil's primary
responsibilities as a Thrift Store Assistant
include donation processing, cleaning items
before they hit the shelves, organizing the
store's back room, designing systems to
speed up donation processing, and helping
Thriftique's atmosphere stay friendly and
humorous.
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Since starting with SAFE House in late
January, Phil has volunteered more than 115
hours. He has contributed more than $1000
to Thriftique in time alone, and this number
grows when we consider all the merchandise
he has helped sell (and THAT number grows
even more when we consider everything he
has purchased!).
Thank you for your service to SAFE
House, Phil! Your value as an honest,
hardworking volunteer cannot be overstated.
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2017 BIRDHOUSE FOR SAFE
HOUSE FUNDRAISER
(A RECAP)

DINNER & DRINK
Cooperidge & Scarpas catered for the event, offering
mouthwatering cuts of brisket and zesty salads as prime entrées.

LIVE PAINTING
Albuquerque artist Erin Vega dazzled attendees with her live
painting of a vibrant peacock (that could glow in the dark)!

SILENT AUCTION
Scores of items were sold to the highest bidders, including spa
treatments, vacation getaways, gift baskets, and collectibles.

MUSIC & DANCING
Albuquerque band Luna Upfront rocked the house and got
people moving with memorable covers and original tunes.

PEOPLE & TESTIMONIES
Danielle Todesco of KOB 4 was the mistress of ceremonies, and
two survivors of intimate partner violence shared their stories.

BIRDHOUSE AUCTION
The amazing Jake Finkelstein auctioned 25 birdhouses that were
beautified by woodworkers and artists throughout the community.
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MANY THANKS TO OUR 2018
BIRDHOUSE SPONSORS!

As well as...
Q's Cakes & Sweets Boutique, Fred Bryant, Bill and Debbie Sauble,
Cashmere Rouge Spa, Luna Upfront, Jake Finkelstein, Jessie Perkins,
Steve Maestas, Brett Hall, Brenda Rule Osburn, Bill Brown Estate,
Cindy Smith, Dr. Detail, LLC, Kathie Williams, Mike and Joyce
Skolnick, Syrah Skincare Studio, Chiropractors Dr. J.C. Moore, Dr.
Peer, and Dr. Carlisle, Stan Samuels of North County Real Estate,
and Beauty of Permanent Makeup.
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10th Annual

"BIRDHOUSE FOR SAFE HOUSE"
FUNDRAISER

A celebration of SAFE House's staff, board, residents, and housing participants.
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(Please check the "Events" tab of our website periodically for more information.)
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CLOTHING & SUPPLIES DRIVE
AT TITANIUM FITNESS
SAFE House was recently the
beneficiary of a clothing & supplies
drive hosted by Titanium Fitness in
downtown Albuquerque.
Melanie Velasquez (pictured next to
Rio) is the Co-Founder/Owner and
Nutritional Coach at Titanium
Fitness. She leads a four-week
women's empowerment program,
the "Little Black Dress Project," that
often has 60 ladies or more
participating. As a native of
Albuquerque, Melanie feels that she
has a responsibility to give back to
her community.
As you can imagine, we were
overjoyed when Melanie
contacted us with an offer to
gather toiletries and new/gentlyused clothing for our shelter!
On the day of the donation
drive, Titanium Fitness was
sprawling with bags of
clothing, boxes of diapers,
toiletries, bedding, and
assembly lines formed by
the ladies who were sorting
all of the donations.
The event lasted several
hours, and, by the end of it
all, more than 120 boxes of
goods were packed and
ready to go. There was just
one small problem: the
SAFE House van was too
small to transport all of it!
As if they hadn't done
enough, Melanie, CoFounder/Owner Brian
Boulware, and
Coach/Massage Therapist
Tait Yoder took time out of
their evenings to help us
move the impressive haul.
Thank you, Titanium Fitness!
We are so grateful to have
you in our community.
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SWHRC,
P.O.

BOX

14274
(505)

/

LLC.
ABQ,

NM

87111

321-1255

We are excited to share that we have contracted with an
amazing company to outsource Human Resources!
Southwestern Human Resources Consulting offers over 55
years of collective HR experience. They are efficient and
effective in what they do, and they will support SAFE House
with all of our HR needs, including recruiting, onboarding,
and retention support.
They have already taken a tremendous load off our shoulders
in the short time they've been with us. We look forward to
our relationship with SWHRC!
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LIVE AT THE APOLLO:
"THE ART OF HEALING"
SAFE House partnered with Teresa Garcia's
organization "One of Many," Apollo
Chiropractic Health and Wellness, and
acrylic painter Kym Loc for an art exhibition
and fundraiser. The event, titled "The Art of
Healing," was a celebration of the power that
comes from telling a story.
Sometimes our greatest moments of
discovery and creativity emerge in times of
struggle, and the works displayed in the "Art
of Healing" exhibition were prime examples.
The tree motif in Kym Loc's stunning acrylics
conveyed the growth earned through plight,
and the before-and-after photos of abusive
relationships taken by the ladies from One of
Many were cathartic reflections on the cycle
of violence.
Pictured on the right is one of the paintings
that sold during the exhibition.

The night also featured
door prizes, hors d'oeuvres,
and appearances from the
Albuquerque Gladiators.
Proceeds from the ticket
sales and purchased
artwork were also donated
directly to SAFE House to
benefit our children's
program.
Awareness events such as
these are critically
important for our mission,
and we thank everyone
who was involved in
making this one possible.
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TO SHELTER AND EMPOWER
SURVIVORS OF INTIMATE PARTNER
DOMESTIC VIOLENCE

LEADERSHIP TEAM
BOARD OF DIRECTORS

ADMINISTRATION

Diahndra Grill
Board President

Tessa Houser
Member

Patricia Gonzales
Executive Director

Karen Gill
Vice President

Andrea Martinez
Member

Debbie Brickman
Finance Manager

Robert Brown
Secretary

Donette Wagner
Member

Kellie Begaye
Shelter Manager

Bernadette LeDoux Sue Chambers
Treasurer
Member

Anna Jones
Housing Manager

24-HOUR CRISIS HOTLINE
(800) 773.3645

SAFE HOUSE
P.O. Box 25363 • Albuquerque, NM 87125
505.247.4219 • www.safehousenm.org

